
Clearing the Cache 

Edge: 

1) At the top right of the page, click the 3 dots 
2) Click history 
3) Click the trashcan icon 
4) Select “All time” in the time range and click Clear Now 
5) Close all open tabs in the browser 
6) Then re-open the browser for a fresh start 

 

 

 

 



 

 

 

 

 

 

 

 

 



Chrome: 

1) At the top right of the page, click the 3 dots 
2) Click History 
3) Click History again from the side menu 
4) Click Clear browsing data 
5) Select “All time” in the time range and click Clear data 
6) Close all tabs in the browser 
7) Re-open the browser for a fresh start 

 

 



 

 


